
 

 

Telium2 – Checking Encryption KSN 

 

1. Restart the pin pad by pressing [-] and Yellow [Clear] simultaneously until the pin pad beeps 
and on the iPP3xx and iSMP restart the pin pad by pressing [.,#*] and the Yellow [Clear] keys 
simultaneously until the pin pad beeps  

 

2. Wait for the pin pad to display the RBA or UIA initialization screen which will look similar to 
the photo below…

 

 
3. When the above screen appears (RBA or UIA initialization screen) press... [2] [6] [3] [4] 

[Enter] [+] [+]  

 

4. If successful the Functions menu should appear (below) if the Functions menu does not 
appear then please go back to step 1   

    



 

5. Using the [+] , Or your finger scroll to “TSA” and hit enter 

 

6. From here, press 4 on the Keypad for DUKPT KSN’s 

 

7. Scroll using (-) to the specified slot (usually slots 0 and 4) in question and the KSN will be 
displayed on that slot (If present). 

 

8. Please provide the KSN in both Slots 0 and 4 to deployment@jrposdepot.com . If A KSN 
appears in any other slot, please provide that as well. 

a. We do not need the full KSN. Please only provide the first 10 digits. 
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